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ɊɈɅɖ ȱɆȱȾɀɍ ɍ ɉɊɈɎȿɋȱɃɇȱɃ ȾȱəɅɖɇɈɋɌȱ ɋɈɐȱȺɅɖɇɈȽɈ 

ɉɊȺɐȱȼɇɂɄȺ 

     ɍ ɬɟɡɚɯ  ɨɛʉɪɭɧɬɨɜɚɧɨ ɧɟɨɛɯɿɞɧɿɫɬɶ ɮɨɪɦɭɜɚɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ ɿɦɿɞɠɭ 

ɫɨɰɿɚɥɶɧɨɝɨ ɩɪɚɰɿɜɧɢɤɚ ɹɤ ɫɤɥɚɞɨɜɨʀ ɣɨɝɨ ɩɪɨɮɟɫɿɣɧɨʀ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ. ɍ 

ɡɜ’ɹɡɤɭ ɡ ɰɢɦ, ɚɤɬɭɚɥɶɧɨɸ ɫɬɚє ɩɪɨɛɥɟɦɚ ɰɿɥɟɫɩɪɹɦɨɜɚɧɨɝɨ ɮɨɪɦɭɜɚɧɧɹ 

ɿɦɿɞɠɭ ɜ ɭɦɨɜɚɯ ɩɿɞɝɨɬɨɜɤɢ ɦɚɣɛɭɬɧɿɯ ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɚɥɶɧɨʀ ɫɮɟɪɢ. 
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THE ROLE OF IMAGE IN THE PROFESSIONAL ACTIVITY OF 

SOCIAL WORKER 

The article is based the necessity of formation of a positive image of the 

social worker as part of his professional competence. In this regard, urgent 

problem for formation of image in terms of the training of future specialists in 

the social sphere. 
 

 

ɍ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ ɨɫɨɛɥɢɜɨɝɨ ɡɧɚɱɟɧɧɹ ɞɥɹ ɟɮɟɤɬɢɜɧɨʀ ɞɿɹɥɶɧɨɫɬɿ 
ɫɨɰɿɚɥɶɧɨɝɨ ɩɪɚɰɿɜɧɢɤɚ ɧɚɛɭɜɚє ɩɪɨɮɟɫɿɣɧɚ ɤɨɦɩɟɬɟɧɬɧɿɫɬɶ ɫɩɟɰɿɚɥɿɫɬɚ, ɹɤɚ 
ɜɤɥɸɱɚє ɜ ɫɟɛɟ ɫɨɰɿɚɥɶɧɨ-ɩɟɞɚɝɨɝɿɱɧɿ, ɫɨɰɿɚɥɶɧɨ-ɩɫɢɯɨɥɨɝɿɱɧɿ ɬɚ ɿɧɲɿ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɨɫɨɛɢɫɬɨɫɬɿ. ɋɸɞɢ ɦɢ ɜɿɞɧɨɫɢɦɨ ɿ ɩɨɧɹɬɬɹ «ɿɦɿɞɠ». 

ɉɨɧɹɬɬɹ «ɿɦɿɞɠ» ɡɚ ɧɚɣɛɿɥɶɲ ɱɚɫɬɢɦ ɬɥɭɦɚɱɟɧɧɹɦ ɧɚɛɥɢɠɟɧɟ ɞɨ 

ɜɿɞɨɦɨɝɨ ɝɪɟɰɶɤɨɝɨ ɫɥɨɜɚ «ɯɚɪɢɡɦɚ», ɹɤɟ ɭ ɋɬɚɪɨɞɚɜɧɿɣ Ƚɪɟɰɿʀ ɨɡɧɚɱɚɥɨ 

ɨɛɞɚɪɨɜɚɧɿɫɬɶ, ɚɜɬɨɪɢɬɟɬɧɿɫɬɶ, ɦɭɞɪɿɫɬɶ ɿ ɫɜɹɬɿɫɬɶ. Ʌɸɞɢ, ɤɨɬɪɿ ɦɚɥɢ 

ɫɭɤɭɩɧɿɫɬɶ ɫɯɨɠɢɯ ɹɤɨɫɬɟɣ, ɡɚ ɭɫɿɯ ɱɚɫɿɜ ɜɨɥɨɞɿɥɢ ɫɢɥɨɸ ɜɩɥɢɜɭ ɧɚ 
ɨɬɨɱɭɸɱɢɯ, ɬɨɦɭ ɤɟɪɿɜɧɢɤɿɜ, ɧɚɞɿɥɟɧɢɯ ɯɚɪɢɡɦɨɸ, ɡɚɡɜɢɱɚɣ ɧɚɡɢɜɚɥɢ 

ɯɚɪɢɡɦɚɬɢɱɧɢɦɢ ɥɿɞɟɪɚɦɢ. 

ɉɿɡɧɿɲɟ ɮɨɪɦɭєɬɶɫɹ ɩɨɧɹɬɬɹ ɿɦɿɞɠɭ, ɹɤɟ ɫɩɨɱɚɬɤɭ ɜɿɞɧɨɫɢɥɨɫɹ ɞɨ 

ɨɫɨɛɢɫɬɨɫɬɿ. ȱɦɿɞɠ ɨɫɨɛɢɫɬɨɫɬɿ ɩɨɜ’ɹɡɚɧɢɣ ɿɡ ɡɨɜɧɿɲɧɿɫɬɸ, ɩɨɫɬɚɜɥɟɧɢɦ 

ɝɨɥɨɫɨɦ, ɭɦɿɧɧɹɦ ɬɪɢɦɚɬɢɫɹ ɬɚ ɜɢɫɬɭɩɚɬɢ ɩɟɪɟɞ ɩɭɛɥɿɤɨɸ, ɜɟɫɬɢ ɞɿɚɥɨɝ ɬɨɳɨ.

Ɋɨɡɪɨɛɤɢ ɭ ɝɚɥɭɡɿ ɿɦɿɞɠɭ ɪɨɡɩɨɱɚɥɢɫɹ ɭ Ɂɚɯɿɞɧɿɣ Єɜɪɨɩɿ, ɉɿɜɧɿɱɧɿɣ 

Ⱥɦɟɪɢɰɿ ɬɚ əɩɨɧɿʀ  ɡ 1950-ɯ ɪɨɤɿɜ. Ɉɫɧɨɜɧɨɸ ɦɟɬɨɸ ɮɨɪɦɭɜɚɧɧɹ ɿɦɿɞɠɭ ɭ ɰɟɣ 

ɩɟɪɿɨɞ ɛɭɥɨ ɧɚɞɚɧɧɹ ɭɧɿɤɚɥɶɧɨɫɬɿ ɨɫɨɛɢɫɬɨɫɬɿ ɜ ɨɱɚɯ ɝɪɨɦɚɞɫɶɤɨɫɬɿ. 
Ɂ 60-ɯ ɪɨɤɿɜ ɬɟɪɦɿɧ «ɿɦɿɞɠ» ɡɧɨɜɭ ɜɢɧɢɤɚє, ɹɤ ɨɫɧɨɜɧɢɣ ɡɚɫɿɛ 

ɩɫɢɯɨɥɨɝɿɱɧɨɝɨ ɜɩɥɢɜɭ ɧɚ ɨɬɨɱɭɸɱɢɯ ɥɸɞɟɣ. ɉɿɡɧɿɲɟ ɩɨɧɹɬɬɹ ɿɦɿɞɠɭ ɦɿɰɧɨ 

ɭɜɿɣɲɥɨ ɭ ɩɨɥɿɬɢɱɧɟ ɬɚ ɫɭɫɩɿɥɶɧɟ ɠɢɬɬɹ. 

Ⱥɦɟɪɢɤɚɧɫɶɤɚ ɞɨɫɥɿɞɧɢɰɹ ɿɦɿɞɠɭ Ʌ. Ȼɪɚɭɧ ɜɜɚɠɚє, ɳɨ «ɩɪɨɮɟɫɿɣɧɢɣ 

ɧɚɜɢɤ ɫɚɦ ɩɨ ɫɨɛɿ ɧɟ ɡɚɛɟɡɩɟɱɢɬɶ ɜɚɫ ɪɨɛɨɬɨɸ ɚɛɨ ɩɪɨɫɭɜɚɧɧɹ ɩɨ ɫɥɭɠɛɨɜɿɣ 

ɞɪɚɛɢɧɰɿ. Ⱦɥɹ ɰɶɨɝɨ ɩɨɬɪɿɛɧɨ ɩɪɢɜɚɛɥɸɜɚɬɢ ɞɨ ɫɟɛɟ ɥɸɞɟɣ, ɡ ɹɤɢɦɢ 

ɩɪɚɰɸєɲ, ɬɨɛɬɨ ɧɟɨɛɯɿɞɧɨ ɫɬɜɨɪɸɜɚɬɢ ɩɨɬɪɿɛɧɢɣ ɿɦɿɞɠ. ȼɜɚɠɚєɬɶɫɹ, ɳɨ 

ɥɸɞɢ ɫɭɞɹɬɶ ɩɪɨ ɧɚɫ ɩɨ ɡɨɜɧɿɲɧɶɨɦɭ ɜɪɚɠɟɧɧɸ, ɹɤɢɣ ɦɢ ɫɩɪɚɜɥɹєɦɨ ɧɚ 
ɩɪɨɬɹɡɿ ɩɟɪɲɢɯ ɩ’ɹɬɢ ɫɟɤɭɧɞ ɪɨɡɦɨɜɢ. ɋɚɦɟ ɬɚɤɿ ɹɤɨɫɬɿ ɨɫɨɛɢɫɬɨɫɬɿ, ɹɤ 

ɡɨɜɧɿɲɧɿɫɬɶ, ɝɨɥɨɫ, ɭɦɿɧɧɹ ɜɟɫɬɢ ɞɿɚɥɨɝ ɦɨɠɭɬɶ ɦɚɬɢ ɜɢɪɿɲɚɥɶɧɭ ɪɨɥɶ ɿ ɭ 

ɜɚɲɿɣ ɤɚɪ’єɪɿ, ɿ ɜ ɭɫɶɨɦɭ ɠɢɬɬɿ…» [2].   



Ⱥɤɬɭɚɥɶɧɿ ɞɨɫɥɿɞɠɟɧɧɹ ɜ ɫɨɰɿɚɥɶɧɿɣ ɫɮɟɪɿ  74 

  ȱɦɿɞɠ ɫɨɰɿɚɥɶɧɨɝɨ ɩɪɚɰɿɜɧɢɤɚ ɱɟɪɟɡ ɜɿɞɧɨɫɧɭ ɧɨɜɢɡɧɭ ɰɿєʀ ɩɪɨɮɟɫɿʀ ɜ 

ɧɚɲɿɣ ɤɪɚʀɧɿ ɳɟ ɧɟ ɜɫɬɢɝ ɫɮɨɪɦɭɜɚɬɢɫɹ. Ɋɚɡɨɦ ɡ ɬɢɦ ɜɚɠɤɨ ɩɟɪɟɨɰɿɧɢɬɢ 

ɡɧɚɱɟɧɧɹ ɰɶɨɝɨ ɮɚɤɬɨɪɚ ɭ ɩɪɨɮɟɫɿɣɧɨɦɭ ɫɩɿɥɤɭɜɚɧɧɿ, ɞɟ ɡɧɚɱɧɨ ɡɪɨɫɬɚє ɪɨɥɶ 

ɫɚɦɨɩɪɟɡɟɧɬɚɰɿʀ. ɉɨɡɢɬɢɜɧɢɣ ɿɦɿɞɠ ɹɤ ɨɫɨɛɥɢɜɢɣ ɨɫɨɛɢɫɬɿɫɧɢɣ 

ɿɧɫɬɪɭɦɟɧɬɚɪɿɣ ɫɩɪɢɹє ɜɫɬɚɧɨɜɥɟɧɧɸ ɤɨɧɬɚɤɬɿɜ ɡ ɿɧɲɢɦɢ ɥɸɞɶɦɢ, ɳɨ ɪɨɛɢɬɶ 

ɩɪɨɰɟɫ ɜɡɚєɦɨɞɿʀ ɡ ɧɢɦɢ ɛɿɥɶɲ ɟɮɟɤɬɢɜɧɢɦ. ɍ ɡɜ’ɹɡɤɭ ɡ ɰɢɦ, ɚɤɬɭɚɥɶɧɨɸ ɫɬɚє 
ɩɪɨɛɥɟɦɚ ɰɿɥɟɫɩɪɹɦɨɜɚɧɨɝɨ ɮɨɪɦɭɜɚɧɧɹ ɿɦɿɞɠɭ ɜ ɭɦɨɜɚɯ ɩɿɞɝɨɬɨɜɤɢ 

ɦɚɣɛɭɬɧɿɯ ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɚɥɶɧɨʀ ɫɮɟɪɢ.  

Ɍɟɪɦɿɧ «ɿɦɿɞɠ» (ɚɧɝɥ. image – ɨɛɪɚɡ, ɩɪɟɫɬɢɠ, ɪɟɩɭɬɚɰɿɹ) – ɜɪɚɠɟɧɧɹ, 

ɹɤɟ ɨɪɝɚɧɿɡɚɰɿɹ ɬɚ ʀʀ ɫɩɿɜɪɨɛɿɬɧɢɤɢ ɫɩɪɚɜɥɹɸɬɶ ɧɚ ɥɸɞɟɣ ɿ ɹɤɟ ɮɿɤɫɭєɬɶɫɹ ɜ 

ʀɯɧɿɣ ɫɜɿɞɨɦɨɫɬɿ ɭ ɮɨɪɦɿ ɩɟɜɧɢɯ ɟɦɨɰɿɣɧɨ ɡɚɛɚɪɜɥɟɧɢɯ ɫɬɟɪɟɨɬɢɩɧɢɯ ɭɹɜɥɟɧɶ 

(ɞɭɦɨɤ, ɫɭɞɠɟɧɶ ɩɪɨ ɧɢɯ) [1].  

ȼɞɚɥɨ ɫɬɜɨɪɟɧɢɣ ɿɦɿɞɠ ɞɨɩɨɦɚɝɚє ɡɦɿɰɧɢɬɢ ɞɿɥɨɜɭ ɪɟɩɭɬɚɰɿɸ, ɚ ɧɟ 
ɩɿɞɦɿɧɢɬɢ ʀʀ, ɨɫɤɿɥɶɤɢ ɚɜɬɨɪɢɬɟɬ ɧɟ ɦɨɠɧɚ ɫɬɜɨɪɢɬɢ ɜɿɞɪɚɡɭ ɡɚ ɞɨɩɨɦɨɝɨɸ 

ɹɫɤɪɚɜɨʀ ɤɚɪɬɢɧɤɢ. ȼɞɚɥɢɣ ɿɦɿɞɠ ɹɫɤɪɚɜɨ ɿ ɩɪɚɜɞɢɜɨ ɜɿɞɨɛɪɚɠɚє ɪɟɚɥɶɧɿ 
ɩɟɪɟɜɚɝɢ ɤɟɪɿɜɧɢɤɚ, ɫɬɚє ɧɟɜɿɞ’єɦɧɨɸ ɱɚɫɬɢɧɨɸ ɣɨɝɨ ɞɿɥɨɜɨʀ  ɪɟɩɭɬɚɰɿʀ, 
ɞɨɩɨɦɚɝɚє ɡɚɜɨɸɜɚɬɢ ɞɨɜɿɪɭ. Ɍɨɛɬɨ, ɦɨɠɧɚ ɡ ɜɩɟɜɧɟɧɿɫɬɸ ɫɤɚɡɚɬɢ,  ɳɨ 

ɩɪɚɜɢɥɶɧɨ ɫɬɜɨɪɟɧɢɣ ɿɦɿɞɠ, ɞɨɩɨɦɚɝɚє ɭ ɜɢɤɨɧɚɧɿ ɡɚɜɞɚɧɶ, ɩɨɫɬɚɜɥɟɧɢɯ 

ɩɟɪɟɞ ɫɨɰɿɚɥɶɧɢɦ ɩɪɚɰɿɜɧɢɤɨɦ.   

ɋɨɰɿɚɥɶɧɢɣ ɩɪɚɰɿɜɧɢɤ ɫɶɨɝɨɞɧɿ – ɰɟ ɥɸɞɢɧɚ ɧɨɜɨʀ ɝɟɧɟɪɚɰɿʀ, ɹɤɚ ɡɞɚɬɧɚ 
ɞɿɹɬɢ, ɦɢɫɥɢɬɢ ɩɨ-ɧɨɜɨɦɭ, ɛɪɚɬɢ ɧɚ ɫɟɛɟ ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ ɜɿɞɩɨɜɿɞɧɨ ɞɨ 

ɬɪɚɧɫɮɨɪɦɚɰɿɣɧɢɯ ɡɦɿɧ, ɳɨ ɜɿɞɛɭɜɚɸɬɶɫɹ ɜ ɫɭɫɩɿɥɶɫɬɜɿ. əɤ ɫɩɪɚɜɟɞɥɢɜɨ 

ɡɚɭɜɚɠɭє  ɏɨɥɨɫɬɨɜɚ ȿ. ȱ. ɧɟ ɤɨɠɧɚ ɥɸɞɢɧɚ ɦɨɠɟ ɫɬɚɬɢ ɫɨɰɿɚɥɶɧɢɦ 

ɩɪɚɰɿɜɧɢɤɨɦ. ȼɢɡɧɚɱɚɥɶɧɢɦ ɤɪɢɬɟɪɿєɦ є ɫɢɫɬɟɦɚ ʀʀ ɞɭɯɨɜɧɢɯ ɰɿɧɧɨɫɬɟɣ. 

ɐɿɧɧɿɫɧɿ ɭɫɬɚɧɨɜɤɢ ɩɪɨɮɟɫɿɣɧɨʀ ɫɨɰɿɚɥɶɧɨʀ ɪɨɛɨɬɢ ɡɜɨɞɹɬɶɫɹ ɞɨ 

ɡɚɝɚɥɶɧɨɥɸɞɫɶɤɢɯ ɰɿɧɧɨɫɬɟɣ, ɩɨɜɚɝɢ ɞɨ ɱɟɫɬɿ ɬɚ ɝɿɞɧɨɫɬɿ ɥɸɞɢɧɢ, 

ɭɧɿɤɚɥɶɧɨɫɬɿ ʀʀ ɨɫɨɛɢɫɬɨɫɬɿ.  
ɋɨɰɿɚɥɶɧɚ ɪɨɛɨɬɚ ɹɤ ɩɪɨɮɟɫɿɹ ɜɢɦɚɝɚє ʉɪɭɧɬɨɜɧɨʀ ɩɿɞɝɨɬɨɜɤɢ ɿ 

ɩɨɫɬɿɣɧɨɝɨ ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɫɩɟɰɿɚɥɿɫɬɿɜ ɭ ɰɿɣ ɝɚɥɭɡɿ, ɮɨɪɦɭɜɚɧɧɹ ʀɯ ɿɦɿɞɠɭ. 

ɉɨɧɹɬɬɹ ɿɦɿɞɠɭ ɜɤɥɸɱɚє ɧɟ ɬɿɥɶɤɢ ɩɪɢɪɨɞɧɿ ɜɥɚɫɬɢɜɨɫɬɿ ɨɫɨɛɢɫɬɨɫɬɿ, ɚɥɟ ɣ 

ɫɩɟɰɿɚɥɶɧɨ ɧɚɩɪɚɰɶɨɜɚɧɿ, ɫɬɜɨɪɟɧɿ, ɜɨɧɨ ɩɨɜ’ɹɡɚɧɟ ɹɤ ɡ ɡɨɜɧɿɲɧɿɦ ɜɢɝɥɹɞɨɦ, 

ɬɚɤ ɿ ɡ ɜɧɭɬɪɿɲɧɿɦ ɡɦɿɫɬɨɦ ɥɸɞɢɧɢ, ɣɨɝɨ ɩɫɢɯɨɥɨɝɿɱɧɢɦ ɬɢɩɨɦ. 

ɋɚɦɟ ɞɥɹ ɬɨɝɨ, ɳɨɛ ɟɮɟɤɬɢɜɧɨ ɜɢɤɨɧɭɜɚɬɢ ɫɜɨɸ ɪɨɛɨɬɭ, ɦɚɣɛɭɬɧɿɣ 

ɫɨɰɿɚɥɶɧɢɣ ɩɪɚɰɿɜɧɢɤ ɩɨɜɢɧɟɧ ɜɨɥɨɞɿɬɢ  ɪɹɞɨɦ ɨɫɨɛɢɫɬɿɫɧɧɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ, 

ɹɤɿ є ɟɥɟɦɟɧɬɚɦɢ ɣɨɝɨ ɩɪɨɮɟɫɿɣɧɨʀ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ. Ɉɞɧɢɦ ɿɡ ɬɚɤɢɯ ɟɥɟɦɟɧɬɿɜ 

ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɜɢɫɬɭɩɚє ɩɪɨɮɟɫɿɣɧɢɣ ɿɦɿɞɠ [4]. 

Ɋɚɡɨɦ ɿɡ ɬɢɦ ɧɚɛɭɬɬɹ ɩɪɨɮɟɫɿɣɧɨɝɨ ɿɦɿɞɠɭ, ɜɨɥɨɞɿɧɧɹ ɧɢɦ – ɰɟ ɜɚɠɥɢɜɚ  
ɨɫɨɛɢɫɬɿɫɧɚ ɬɚ ɩɪɨɮɟɫɿɣɧɚ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ, ɹɤɚ ɦɚє ɝɥɢɛɨɤɢɣ ɩɪɚɤɬɢɱɧɢɣ 

ɡɦɿɫɬ. 
ɋɭɱɚɫɧɚ ɧɚɭɤɚ ɦɚє ɲɢɪɨɤɢɣ  ɫɩɟɤɬɪ ɡɚɫɨɛɿɜ, ɦɟɬɨɞɿɜ ɬɚ ɬɟɯɧɨɥɨɝɿɣ, 

ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɫɬɜɨɪɟɧɧɹ ɬɚ ɩɿɞɬɪɢɦɤɭ ɿɦɿɞɠɭ ɪɿɡɧɨɦɚɧɿɬɧɢɯ ɨɛ’єɤɬɿɜ, 

ɡɨɤɪɟɦɚ – ɮɚɯɿɜɰɿɜ ɭɫɿɯ ɜɿɞɨɦɢɯ ɝɚɥɭɡɟɣ. ɉɪɨɬɟ ɞɨɫɥɿɞɠɟɧɧɹ ɧɚɭɤɨɜɢɯ 

ɪɟɫɭɪɫɿɜ ɩɨɤɚɡɚɥɨ, ɳɨ ɩɪɨɛɥɟɦɚ ɮɨɪɦɭɜɚɧɧɹ ɩɪɨɮɟɫɿɣɧɨɝɨ ɿɦɿɞɠɭ 

ɦɚɣɛɭɬɧɶɨɝɨ ɫɨɰɿɚɥɶɧɨɝɨ ɩɪɚɰɿɜɧɢɤɚ ɞɨɫɿ ɧɟ ɫɬɚɥɚ ɨɛ’єɤɬɨɦ ɫɩɟɰɿɚɥɶɧɨɝɨ 

ɞɨɫɥɿɞɠɟɧɧɹ. 
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  ȼ ɩɪɨɰɟɫɿ ɮɨɪɦɭɜɚɧɧɹ ɩɪɨɮɟɫɿɣɧɨɝɨ ɿɦɿɞɠɭ ɿɫɬɨɬɧɭ ɪɨɥɶ ɜɿɞɿɝɪɚє 
ɩɨɡɢɬɢɜɧɟ ɛɚɱɟɧɧɹ ɫɜɨєʀ ɩɪɨɮɟɫɿʀ ɧɚ ɪɿɡɧɢɯ ɪɿɜɧɹɯ ɩɪɨɮɟɫɿɣɧɨɝɨ ɡɪɨɫɬɚɧɧɹ – 

ɜɿɞ ɩɨɱɚɬɤɭ ɧɚɜɱɚɧɧɹ ɿ ɞɨ ɩɪɢєɞɧɚɧɧɹ ɞɨ ɮɚɯɨɜɨʀ ɫɩɿɥɶɧɨɬɢ. Ʉɨɠɟɧ ɟɬɚɩ 

ɫɬɚɧɨɜɥɟɧɧɹ ɨɫɨɛɢɫɬɨɫɬɿ ɦɚɣɛɭɬɧɶɨɝɨ ɮɚɯɿɜɰɹ ɩɟɜɧɨʀ ɝɚɥɭɡɿ – ɜ ɧɚɲɨɦɭ 

ɜɢɩɚɞɤɭ ɫɨɰɿɚɥɶɧɨʀ ɪɨɛɨɬɢ – ɩɨɜɢɧɟɧ ɫɭɩɪɨɜɨɞɠɭɜɚɬɢɫɹ ɦɨɬɢɜɚɰɿєɸ  

ɫɚɦɨɜɞɨɫɤɨɧɚɥɟɧɧɹ, ɫɚɦɨɪɨɡɜɢɬɤɭ,  ɝɨɥɨɜɧɟ – ɩɪɚɰɸɜɚɬɢ  ɮɚɯɨɦ. ɐɿ 
ɤɨɦɩɨɧɟɧɬɢ є ɤɨɧɰɟɩɬɭɚɥɶɧɢɦɢ ɫɤɥɚɞɨɜɢɦɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɿɦɿɞɠɭ. 

  Ɇɨɠɧɚ ɫɤɚɡɚɬɢ, ɳɨ ɡɨɜɧɿɲɧɿɣ ɜɢɝɥɹɞ – ɫɜɨєɪɿɞɧɚ ɫɚɦɨɩɪɟɡɟɧɬɚɰɿɹ 

ɥɿɞɟɪɚ. Ⱥ ɨɫɤɿɥɶɤɢ ɜ ɪɿɡɧɢɯ ɫɢɬɭɚɰɿɹɯ ɤɟɪɿɜɧɢɤ ɩɨɫɬɚє ɩɟɪɟɞ ɨɬɨɱɭɸɱɢɦɢ ɜ 

ɧɟɫɯɨɠɢɯ ɪɨɥɹɯ, ɣɨɝɨ ɨɛɪɚɡ ɦɚє ɛɭɬɢ ɛɚɝɚɬɨɝɪɚɧɧɢɦ ɿ ɜ ɪɿɜɧɿɣ ɦɿɪɿ 
ɜɿɞɩɨɜɿɞɚɬɢ ɨɱɿɤɭɜɚɧɧɹɦ ɛɭɞɶ-ɹɤɨʀ ɰɿɥɶɨɜɨʀ ɚɭɞɢɬɨɪɿʀ [5]. 

ɍ ɩɪɨɰɟɫɿ ɩɨɛɭɞɨɜɢ ɿɦɿɞɠɭ ɒɟɩɟɥɶ ȼ. Ɇ. ɬɚ ɿɧɲɿ ɞɨɫɥɿɞɧɢɤɢ ɜɢɞɿɥɹɸɬɶ 

ɧɚɫɬɭɩɧɿ ɜɚɠɥɢɜɿ ɟɬɚɩɢ. 

I ɟɬɚɩ – ɰɟ ɜɢɜɱɟɧɧɹ ɨɫɨɛɢɫɬɿɫɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ, ɪɢɫ, ɫɤɥɚɞɚɧɧɹ «ə-

ɤɨɧɰɟɩɰɿʀ» ɡɚ ɞɨɩɨɦɨɝɨɸ ɬɟɫɬɿɜ, ɬɟɯɧɨɥɨɝɿɣ. Ɋɨɛɨɬɭ ɧɚ ɿɦɿɞɠɟɦ ɫɥɿɞ ɩɨɱɢɧɚɬɢ 

ɿɡ ɮɨɪɦɭɜɚɧɧɹ ɞɭɲɟɜɧɢɯ, ɟɬɢɱɧɢɯ ɪɢɫ, ɩɿɞɩɨɪɹɞɤɨɜɚɧɢɦ ɡɚɝɚɥɶɧɨɥɸɞɫɶɤɢɦ 

ɰɿɧɧɨɫɬɹɦ ɿ ɡɚɤɨɧɚɦ ɫɭɫɩɿɥɶɧɨɝɨ ɪɨɡɜɢɬɤɭ. 

II ɟɬɚɩ – ɩɿɞɛɿɪ ɯɚɪɚɤɬɟɪɢɫɬɢɤ, ɹɤɿ ɛ ɜɿɞɩɨɜɿɞɚɥɢ ɪɨɞɭ ɚɛɨ ɜɢɞɭ 

ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ. əɤɳɨ ɮɨɪɦɭєɬɶɫɹ ɿɦɿɞɠ ɤɟɪɿɜɧɢɤɚ, ɬɨ ɩɿɞɛɢɪɚɸɬɶɫɹ ɿ 
ɤɭɥɶɬɢɜɭɸɬɶɫɹ ɪɢɫɢ ɥɿɞɟɪɚ: ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ, ɞɢɫɰɢɩɥɿɧɨɜɚɧɿɫɬɶ, ɨɪɝɚɧɿ-
ɡɨɜɚɧɿɫɬɶ, ɿɧɮɨɪɦɨɜɚɧɿɫɬɶ, ɫɦɿɥɢɜɿɫɬɶ, ɪɢɡɢɤɨɜɚɧɿɫɬɶ. Ʉɪɿɦ ɬɨɝɨ, ɧɚɣɝɨɥɨɜɧɿɲɟ, 
ɿɦɿɞɠ ɫɬɜɨɪɸєɬɶɫɹ ɜɿɪɨɸ ɜ ɭɫɩɿɯ ɿ ɫɜɨʀ ɫɢɥɢ. ɉɪɨ ɥɸɞɢɧɭ ɫɭɞɹɬɶ ɧɚ ɩɿɞɫɬɚɜɿ 
ɬɨɝɨ, ɳɨ ɜɨɧɚ ɪɨɛɢɬɶ, ɹɤ ɜɢɝɥɹɞɚє, ɳɨ ɝɨɜɨɪɢɬɶ ɿ ɹɤ ɜɨɧɚ ɝɨɜɨɪɢɬɶ. 

III ɟɬɚɩ – ɪɨɛɨɬɚ ɧɚɞ ɡɨɜɧɿɲɧɿɦ ɜɢɝɥɹɞɨɦ. ɉɪɢɜɚɛɥɢɜɢɣ ɡɨɜɧɿɲɧɿɣ 

ɜɢɝɥɹɞ, ɧɟɜɢɦɭɲɟɧɿ ɦɚɧɟɪɢ ɩɨɜɟɞɿɧɤɢ, ɝɚɪɦɨɧɿɹ ɜ ɫɬɚɬɭɪɿ, ɛɥɚɝɨɪɨɞɧɿ ɡɜɢɱɤɢ, 

ɩɪɢɜɚɛɥɢɜɚ ɩɨɫɦɿɲɤɚ ɩɪɢɱɚɪɨɜɭɸɬɶ ɨɬɨɱɭɸɱɢɯ. 

IV ɟɬɚɩ – ɪɨɛɨɬɚ ɧɚɞ ɭɞɨɫɤɨɧɚɥɟɧɧɹɦ ɤɨɦɭɧɿɤɚɬɢɜɧɢɯ ɧɚɜɢɱɨɤ (ɦɨɜɚ, 
ɭɦɿɧɧɹ ɫɩɿɥɤɭɜɚɬɢɫɹ, ɜɢɫɬɭɩɚɬɢ ɩɟɪɟɞ ɚɭɞɢɬɨɪɿєɸ ɧɟɡɚɥɟɠɧɨ ɜɿɞ ɬɨɝɨ, ɹɤɢɣ 

ɿɦɿɞɠ ɦɢ ɮɨɪɦɭєɦɨ: ɩɿɞɥɟɝɥɨɝɨ ɱɢ ɦɟɧɟɞɠɟɪɚ) [6].  

ɉɪɨɮɟɫɿɣɧɢɣ ɿɦɿɞɠ ɦɚє ɞɟɳɨ ɫɩɿɥɶɧɟ ɿɡ ɬɚɤɢɦɢ ɩɨɧɹɬɬɹɦɢ, ɠ ɩɪɟɫɬɢɠ, 

ɚɜɬɨɪɢɬɟɬ, ɪɟɣɬɢɧɝ ɬɚ ɪɟɩɭɬɚɰɿɹ, ɚɞɠɟ ɧɚ ɣɨɝɨ ɮɨɪɦɭɜɚɧɧɹ ɜɩɥɢɜɚɸɬɶ 

ɮɚɤɬɨɪɢ ɡɨɜɧɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ (ɚ ɜ ɩɟɪɫɩɟɤɬɢɜɿ – ɩɪɨɮɟɫɿɣɧɟ ɨɬɨɱɟɧɧɹ), ɿ є 
ɪɟɡɭɥɶɬɚɬɨɦ ɩɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ ɧɚɞ ɫɨɛɨɸ ɜ ɩɪɨɰɟɫɿ ɫɬɚɧɨɜɥɟɧɧɹ ɨɫɨɛɢɫɬɨɫɬɿ 
ɦɚɣɛɭɬɧɶɨɝɨ ɫɨɰɿɚɥɶɧɨɝɨ ɩɪɚɰɿɜɧɢɤɚ: ɜ ɩɟɪɿɨɞ ɜɿɞ ɮɚɯɨɜɨɝɨ ɧɚɜɱɚɧɧɹ ɿ ɞɨ 

ɩɨɱɚɬɤɭ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ. 
Ƚɚɪɦɨɧɿɣɧɟ ɩɨєɞɧɚɧɧɹ ɨɫɨɛɢɫɬɿɫɧɢɯ ɰɿɥɟɣ, ɹɤɨɫɬɟɣ ɬɚ ɰɿɧɧɨɫɬɟɣ ɡ 

ɩɪɨɮɟɫɿɣɧɢɦɢ, ɫɜɿɞɱɢɬɶ ɩɪɨ ɝɨɬɨɜɧɿɫɬɶ ɿ ɡɞɚɬɧɿɫɬɶ ɦɚɣɛɭɬɧɶɨɝɨ ɫɨɰɿɚɥɶɧɨɝɨ 

ɩɪɚɰɿɜɧɢɤɚ ɞɨ ɜɫɬɭɩɭ ɭ ɩɪɨɮɟɫɿɸ ɿ, ɜɿɞɩɨɜɿɞɧɨ, ɞɨ ɡɞɿɣɫɧɟɧɧɹ 

ɤɨɧɫɬɪɭɤɬɢɜɧɨɝɨ ɜɧɟɫɤɭ ɭ ɮɨɪɦɭɜɚɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ ɿɦɿɞɠɭ ɫɨɰɿɚɥɶɧɨɝɨ 

ɩɪɚɰɿɜɧɢɤɚ ɿ ɫɨɰɿɚɥɶɧɨʀ ɪɨɛɨɬɢ ɡɚɝɚɥɨɦ. ɉɪɨɮɟɫɿɣɧɢɣ ɬɚ ɨɫɨɛɢɫɬɢɣ ɭɫɩɿɯ 

ɩɪɢɯɨɞɢɬɶ ɿɡ ɜɢɪɿɲɟɧɧɹɦ ɩɪɨɛɥɟɦ, ɿɡ ɛɚɱɟɧɧɹɦ ɫɜɨєʀ ɰɿɧɧɨɫɬɿ ɞɥɹ ɩɪɨɮɟɫɿʀ, ɚ 
ɬɚɤɨɠ ɝɟɧɟɪɚɰɿєɸ ɧɨɜɢɯ ɿɞɟɣ, ɹɤɿ ɫɩɪɢɹɬɢɦɭɬɶ ɫɬɜɨɪɟɧɧɸ ɜɞɚɥɨɝɨ ɿɦɿɞɠɭ 

ɩɪɨɮɟɫɿɨɧɚɥɚ [5]. 

ȱɦɿɞɠ ɫɤɥɚɞɚєɬɶɫɹ ɿɡ ɡɨɜɧɿɲɧɨɫɬɿ (ɨɞɹɝ ɞɟɦɨɧɫɬɪɭє ɛɚɠɚɧɧɹ ɛɭɬɢ 

ɚɫɨɰɿɣɨɜɚɧɢɦ ɩɟɜɧɢɦ ɱɢɧɨɦ); ɦɚɧɟɪɢ ɬɪɢɦɚɬɢɫɹ ɿ «ɦɨɜɢ ɬɿɥɚ» (ɠɟɫɬɢ, ɪɭɯɢ, 
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ɩɨɫɬɚɜɚ, ɯɨɞɚ, ɩɨɡɢ ɬɨɳɨ); ɦɚɧɟɪɢ ɦɨɜɢ; ɜɢɛɨɪɭ ɫɥɿɜ, ɜɤɥɸɱɚɸɱɢ ɿ 
ɩɪɨɮɟɫɿɣɧɢɣ ɥɟɤɫɢɤɨɧ; ɚɤɫɟɫɭɚɪɚɦɢ, ɳɨ є ɩɨɤɚɡɧɢɤɨɦ ɧɚɥɟɠɧɨɫɬɿ ɞɨ ɩɟɜɧɨʀ 
ɫɨɰɿɚɥɶɧɨʀ ɝɪɭɩɢ. ȱɦɿɞɠ ɫɨɰɿɚɥɶɧɨɝɨ ɩɪɚɰɿɜɧɢɤɚ ɩɨɜɢɧɟɧ ɜɿɞɩɨɜɿɞɚɬɢ 

ɨɱɿɤɭɜɚɧɧɹɦ ɫɨɰɿɚɥɶɧɨɝɨ ɫɟɪɟɞɨɜɢɳɚ. ɉɪɿɨɪɢɬɟɬɧɢɦɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ ɞɥɹ 

ɿɦɿɞɠɭ ɫɨɰɿɚɥɶɧɨɝɨ ɩɪɚɰɿɜɧɢɤɚ є: ɥɸɞɫɶɤɚ ɩɪɢɜɚɛɥɢɜɿɫɬɶ, ɨɫɨɛɢɫɬɚ ɱɚɪɿɜɧɿɫɬɶ 

ɬɚ ɩɪɢɧɚɞɧɿɫɬɶ, ɿɧɬɟɥɿɝɟɧɬɧɿɫɬɶ, ɩɨɡɢɬɢɜɧɿɫɬɶ ɧɚɫɬɪɨɸ, ɿɧɬɟɪɟɫ ɞɨ ɥɸɞɟɣ ɬɚ ʀɯ 

ɩɪɨɛɥɟɦ, ɛɚɠɚɧɧɹ ɞɨɩɨɦɨɝɬɢ ɭ ɜɢɪɿɲɟɧɧɿ ʀɯɧɿɯ ɩɪɨɛɥɟɦ, ɜɩɟɜɧɟɧɿɫɬɶ ɭ ɫɨɛɿ, 
ɨɩɬɢɦɿɡɦ, ɚɤɬɢɜɧɿɫɬɶ, ɿɧɞɢɜɿɞɭɚɥɶɧɢɣ ɫɬɢɥɶ ɫɩɿɥɤɭɜɚɧɧɹ ɬɚ ɞɿɹɥɶɧɨɫɬɿ. 

   ɋɤɥɚɞɨɜɨɸ ɿɦɿɞɠɭ ɿ ɜɨɞɧɨɱɚɫ ɡɚɫɨɛɨɦ, ɹɤɢɣ ɩɨɥɟɝɲɭє ɫɩɿɥɤɭɜɚɧɧɹ є 
ɜɿɡɢɬɧɿ ɤɚɪɬɤɢ. ȼɨɧɢ ɦɨɠɭɬɶ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢɫɹ ɡ ɦɟɬɨɸ:  

  – ɿɧɮɨɪɦɭɜɚɧɧɹ ɜ ɦɨɦɟɧɬ ɡɧɚɣɨɦɫɬɜɚ ɩɪɨ ɫɟɛɟ ɿ ɫɜɨɸ ɨɪɝɚɧɿɡɚɰɿɸ, 

ɪɨɛɨɬɭ;  

  – ɿɧɮɨɪɦɭɜɚɧɧɹ ɩɪɨ ɫɟɛɟ ɨɫɿɛ, ɜ ɤɨɧɬɚɤɬɚɯ ɡ ɹɤɢɦɢ ɜɢ ɡɚɰɿɤɚɜɥɟɧɿ;  
– ɩɿɞɬɪɢɦɚɧɧɹ ɤɨɧɬɚɤɬɿɜ ɡ ɩɚɪɬɧɟɪɚɦɢ, ɩɨɡɞɨɪɨɜɥɟɧɧɹ ɿɡ ɫɜɹɬɨɦ ɱɢ 

ɿɧɲɨɸ ɩɨɞɿєɸ;  

  – ɜɢɪɚɠɟɧɧɹ ɩɨɞɹɤɢ, ɫɩɿɜɱɭɬɬɹ, ɚ ɬɚɤɨɠ ɫɭɩɪɨɜɨɞɠɟɧɧɹ ɩɨɞɚɪɭɧɤɚ ɱɢ 

ɤɜɿɬɿɜ.  

  ɍ ɩɪɨɮɟɫɿɣɧɨɦɭ ɿɦɿɞɠɿ ɛɭɞɶ-ɹɤɨɝɨ ɩɪɚɰɿɜɧɢɤɚ ɜɢɡɧɚɱɚɥɶɧɢɦɢ є ɪɿɜɟɧɶ 

ɤɭɥɶɬɭɪɢ, ɟɪɭɞɢɰɿʀ, ɩɪɨɮɟɫɿɨɧɚɥɿɡɦɭ.  

  ɇɟɨɛɯɿɞɧɿ ɞɥɹ ɩɨɡɢɬɢɜɧɨɝɨ ɿɦɿɞɠɭ ɩɪɨɮɟɫɿɣɧɿ ɹɤɨɫɬɿ: 
ɰɿɥɟɫɩɪɹɦɨɜɚɧɿɫɬɶ, ɪɿɲɭɱɿɫɬɶ, ɟɜɪɢɫɬɢɱɧɿɫɬɶ ɦɢɫɥɟɧɧɹ, ɝɧɭɱɤɿɫɬɶ ɩɨɜɟɞɿɧɤɢ, 

ɝɨɬɨɜɧɿɫɬɶ ɪɢɡɢɤɭɜɚɬɢ, ɜɩɟɜɧɟɧɿɫɬɶ ɭ ɫɨɛɿ, ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ, 

ɟɧɟɪɝɿɣɧɿɫɬɶ, ɩɪɚɝɧɟɧɧɹ ɞɨ ɭɫɩɿɯɭ, ɜɦɿɧɧɹ ɫɩɿɥɤɭɜɚɬɢɫɹ, ɿɧɿɰɿɚɬɢɜɧɿɫɬɶ, 

ɜɦɿɧɧɹ ɩɨɞɨɛɚɬɢɫɹ ɥɸɞɹɦ [3]. 

Ɉɬɠɟ, ɡɚɡɧɚɱɢɦɨ, ɳɨ ɨɫɨɛɢɫɬɿɫɧɢɣ ɿɦɿɞɠ ɭ ɩɪɨɮɟɫɿɣɧɨɦɭ ɤɨɧɬɟɤɫɬɿ – ɰɟ 
ɪɟɚɥɶɧɢɣ ɩɪɨɮɟɫɿɣɧɢɣ ɨɛɪɚɡ. ɉɪɚɰɹ ɧɚɞ ɣɨɝɨ ɫɬɜɨɪɟɧɧɹɦ ɤɥɨɩɿɬɤɚ ɿ ɧɟɩɪɨɫɬɚ. 
Ⱥɥɟ ɰɟ ɜɚɪɬɨ ɪɨɛɢɬɢ ɡɚɞɥɹ ɩɪɨɮɟɫɿɣɧɨɝɨ ɭɫɩɿɯɭ ɿ ɫɚɦɨɪɟɚɥɿɡɚɰɿʀ ɨɫɨɛɢɫɬɨɫɬɿ. 
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