Oepe3ns 2022 poky mo 31 rpyaHs poky, SIKHH € HACTYITHUM 32 POKOM, B SIKOMY CKacOBaHO
BO€HHUI cTaH [2]. Exonoriyauii moiaTok Ha Taki AUITHKA HE HAPAXOBYETHCS Ta HE CIUIAUY€ETHCS
mumie 3a 2022 3BiTHHMMA pik. TakoX UIsi TaKUX 3€MENbHUX JUITHOK HE HApaxXxOBYETHCS Ta HE
CIUTAYYEThCS 3arajibHe MiHIMaJIbHE MOJAaTKOBE 30008’ s13aHHs 3a 2022 Ta 2023 3BiTHI pokwu [4, n.
69 Iliopo3zoiny 10 po3diny XX «llepexioni nonosicenusn).

Y naHuii MOMEHT JepkaBa Ma€ SKHAWOLIbIIEe AaKTHBI3YBAaTUCh MO0 MIATPUMKHU
HOIANPUEMHUITBA, a/DKe 3apa3 YKpaiHa TMepeXHBa€ HENpOCTI Yacu, TOMY 3MEHILEHHS
MOJNAaTKOBOTO HABAaHTAXCHHS Ui OUIBII IIBUAKOTO TPHUCTOCYBAHHS EKOHOMIKH  JIO
CHOTOJHINTHROTO CTaHy Ta TapaHTYBaHHS 1 MIBUIAKOTO Ta 0€300JIICHOTO BiJHOBJICHHS IiCIIS
BIfHU € MepIIOYeproBUM 3aBAAaHHSAM ypsaay. Bike BBeleHI 3MiHM B OMOAATKYBaHHI MalOTh Ha
METI MIATPUMATH YKpaiHCBKUHM Oi3HEC Ta 3aJydyduTH HOro 10 MIATPUMKH Ta JOIMOMOTH apMii
kpainu. ToXX BapTO CKOPUCTATUCS TUMYACOBUMHU HOBOBBEICHHSIMHU Ta, MO MOXKJIHMBOCTI,
BUKOHYBATH MMOJAATKOB1 3000B’s13aHHI, aJ[)K€ BiJI IOTO 3AJIEKUTH O0OPOHO3IATHICTh IEP KABH.
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ITPOI'PAMHE 3ABE3INEYEHHA J1JIS IIOJAHHSA 3BITHOCTI Y EJIEKTPOHOMY
BUI'JIAAI 3BACOBAMMU IHTEPHET-3B’A3KY

Kniouosi cnosa: enekmponnuii nionuc, erekmponna 36imHiCms, KOMR 1OMepHa npocpamd,
sebcepaic.

binpire HiK ABaduATh pokiB B YkpaiHi gie 3akoH «lIpo Konnemnmiro HarionanpHOT
nporpamu iHpopMarm3arii» ( Ne 75/98-BP Bim 04.02.1998 poky). ['omoBHOWO MeTOIO
HarionaneHoi mporpamu € 3a0e3nedeHHs TPOMAJISH Ta CYCIIbCTBa CBOEYACHOIO, JOCTOBIPHOIO
Ta TOBHOIO 1H(POpPMAII€EI0 Ha OCHOBI IIMPOKOTO BHUKOPUCTAHHS 1H(POPMAIIMHUX TEXHOJIOTIH,
3abe3mnedeHHs iH(GopMarltiiiHoi 6e3neku aepxasu [1]. 3 2019 poky mouanu gisitu MiHicTEpCTBO
ta KomiTeT mmudpoBoi Tpanchopmarii Ykpainu, ki peaizyloTh Aep:KaBHY MOJITUKY Y cdepax
TUJDKATATI3aIi  eKOHOMIKM, IMGPOBUX IHHOBAIM, PpO3BUTKY UIU(PPOBUX HABUYOK Ta
€JIEKTPOHHUX TIPaB TPOMAJISH.

Y 3B’A3Ky 3 pPO3BUTKOM iHpOpMaliiHUX TEXHOJNOTiH B VYKpaiHi, HepexoaoM Ha
JTUCTaHIIfHE OOCIYrOBYBaHHS 3 KOHTPOJIIOIOUYMMH OpraHaMu 00’ €KTIB TOCIOJaprOBaHHSI,
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MOCTIHHIM OHOBJICHHSIM 3aKOHOJIaB4Oi 06a3u YKpaiHu y cdepi eleKTpOHHOIO JOKYMEHTO00Iry,
€JIEKTPOHHOTO MHU(POBOro MmANKCy (BHECEH1 3MiHM 0 3akoHy Ykpainu Big 22 tpaBHs 2003
poky Ne 851-1V «IIpo enekTpoHHI JOKYMEHTH Ta eNEeKTPOHHHUN JOKyMEeHT000ir» Bix 31 TpaBHA
2005 poky Ne 2599-1V, Big 27 6epesns 2014 poxy Ne 1170-VII, Bix 15 kBitHs 2014 poky Ne
1206-VII, Bix 03 Bepecus 2015 poky Ne 675-VIII, Bix 05 »oBtHs 2017 poky Ne 2155-VIII;
BTpAaTUB YWHHICTh 3akoH VYkpainu “IIpo enextponHmii mudpoBuit migmuc” Ne 852 Bin
22.05.2003 p. Ha miacrai 3akony Ykpainu Bim 05 sxoBTHS 2017 poky Ne 2155-VIII «IIpo
CIIEKTPOHHI JIOBIpYi MOCIYTH») BCe aKTyasbHIllle CTa€ MUTAHHS I KEpPiBHHKA Ta Oyxraarepa:
SKHH eIEeKTPOHHUH cepBiC BUKOPUCTOBYBATH JJIsl KOMYHIKAIIi]l 3 KOHTPOJIIOIOUYUMH OpraHaMu?

[Iporpamue 3abe3reueHHs I TOJAHHS 3BITHOCTI MOXXKHA TMOJUIMTH Ha KOMIT FOTEpHI
nporpaMu Ta BeOcepBicH. [HTepHET-cepBICM MalOTh IepeBary mepes KOMIT I0TepHUMHU
mporpamMaMu B TOMY, 110 iX HE MOTPIOHO 1HCTAIIOBATH Ta JOCTYITHI 3 OYIb-SKHX MPUCTPOIB MpH
HasBHOCTI Opaysepa Ta IutepHery. IlIpoanamizyemo feski 3 HHX, Ha Hally [AyMKY,
Havnommpenimn: “ZvitOk”, “MEDoc”, “Conara”, BeOcepBic “EnexktpoHHuUI KaOiHET MjaTHUKA
nonatki”, Bedceppic “COTA”, - 3a JOMOMOTOI0 MPOBEACHHS EMITIPUYHOTO METOAY HayKOBOTO
JOCITIJKEHHS — TIOPIBHSIHHS.

B tenedonnomy pexxumi Oyio nMpoBeeHO OMHUTYBaHHs OyxrantepiB ropuaudHux oci6 (30
pecrioHAeHTIB B YUepHiriBchkiii obmacti: 21 OromkeTHa oprasizamis, 9 rocrpo3paxyHKOBHUX)
IIOZ0 3acTOCYBaHHS 3aco0iB ¢opMmyBaHHS Ta mepenadi 3BiTHOCTI. OTpUMaHi pe3yabTaTu
npeAcTaBieHi B Tabmuili 1 (meski opraHizallii BAKOPHCTOBYIOTh JBa CEPBICH 32 HEOOXIIHICTIO:
111 OJHi€T opranizanii BKa3yeMo OUTbII BUKOPUCTOBYBAHHMA — OJIMH).

Tabmuus 1 — BukopucranHs 3aco0iB €JIEKTPOHHOTO 3B’ A3KY AJ1si JOPMYBAHHS Ta MOJAHHS
3BITHOCTI B KOHTPOJIIOIOY1 OPraH

Ne n/m Ha3sBa cepBicy KiabkicTh Bincotok, %
1. FreeZvit(ZvitOk) 8 27
2. MEDoc 11 37
3. Conara 6 20
4 EHCKTp.OHHI/II‘/'I KaOiHeT TUTaTHUKA 3 10
MOJATKIB
5. COTA 1 3
6. Inmre 1 3

Jxepeno: moOymoBaHO aBTOPOM CaMOCTIHHO Ha OCHOBI onuTyBaHHs B 2021 porri
B tabnuii 2 HaBeeHa MOpIBHIBHA XapaKTEPUCTHKA TOCTIKYBaHUX MTPOTPaM.

Ta6muis 2 — [opiBHSHHS €IEKTPOHHUX CEPBICIB A1 (OopMyBaHHS Ta MOAadi 3BITHOCTI B
CJICKTPOHOMY BHIJIS/II 3aCO0AMHU TEJICKOMYHIKAIIITHOTO 3B’ 513Ky [3-7]

IMoka3HMKHU AJ15 NOPiBHSIHHS
BapricTh
Ha3sga PTICT®,
. . . . IpH./piK
cepBicy DyHKIIIOHATBHICTh Henoniku IlepeBaru U151 10p
ocio
1 2 3 4 5
o [ToBHuii koMIutekT 6nankiB | [Ipamroe Tinbku 3 o ["apHa TexXmiaTPUMKA; g
. . . . Q
3BITHOCTI 10 yCIX IUIATHAMH KJIIO4aMH. © MOK/IHUBICTh MEPEIKEBOTO e
KOHTPOJIFOIOYHX OPTaHiB Ta BapianTa; 5 §
o OpraHiB ympaBJiHHS 3 YCiX © MOKJIMBICTh KOMYHIKAIIIT 3 = g
. . .. <)
] BUJIB JIISUILHOCTI; DOHIOM COLCTPAXY; o 8
"'EJ o [1/1B-00mik i ITI/{B-06MmiH; e 3pyunwuii Ta 3po3yMisnuii =
. . . N =
o dopMyBaHHS 3BITHOCTI, iHTepdeiic; S £
. . N . S
e [linmmucannsa ta BIAIIpaBKa. ° HOTy)KHI/II/I (I)YHKLIIOHaH; g -E
¢ CBO€JacHE aBTOMATHYHE =
OHOBJICHHS. M
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1 2 3 4 5
o [ToBHmit komIuIekT OyiaHkiB | ® Hewmepexxesa Bepcis; | ® Moyke mpartoBaTu 3
3BITHOCTI JI0 yCiX e 3 BEJIMKOIO KUIBKICTIO | O€3KOMITOBHUMH KIIOYAMH
KOHTPOJIFOIOYUX OPraHiB Ta 3anmciB He HIIC;
<« OpTaHiB yNPaBIiHHS 3 yCIX PEKOMEHTYETHCS © MOKJIMBICTh KOMYHIKAIIil 3 o
2 BHJIB HiSUTBHOCTI; MIpaIfOBaTH. DOHJIOM COLICTPaxy; £
% e [1/1B-00:ik i I1/IB-00MmiH; e 3pyuHuii inTepdeiic; %
@} e ®opMyBaHHS 3BITHOCTI; e ['apHa TeXMiATPUMKA; —
o [linmucanHs Ta BigIpaBKa. o CBO€YaCHE aBTOMATHYHE
OHOBJICHHS;
e JlocraTHi# yHKIiOHAI.
o KomruiekT OiaHKiB o MOXIIUBICTh ¢ beskomroshe 113;
3BITHOCTI J0 TIOZaTKOBUX komyHikarii 3 @CC ¢ 3pyuHHii iHTEpdeEiic;
_ OpraHiB; BiJICYTHS; e CBOEYACHE aBTOMATUIHE
é e ®opmyBaHHS OAATKOBOT e HewmepexeBa Bepcis, OHOBJICHHS, °
g 3BiTHOCTI (FreeZvit) ; e Hewmae e JlocraTHiii GyHKIIOHAL. E
N o [ligmucanus Ta BigmpaBKa iHhopMaIiiHOT E
£ (2vitOk). i ITpUMKH; e
" o OOMexeHui 3
ff KOMILIEKT OJIaHKiB =
3BITHOCTI;
e Bincyrniii [1]1B-
O3
s ® OCHOBHMI KOMILJIEKT e Hepocrarniit ¢ beskomroBue 113;
= = OJ1aHKIB 3BITHOCTI JI0 ¢dyHKITIOHAT, e CBo€yacHe aBTOMATHYHE g
E E -E MOJATKOBUX Ta o IliaTpumMka OHOBJICHHS,; §
& E § CTaTI/ICTI/I‘{H.I/IX' OpraHis; . HENOCTATHS, ® Bebcepsic. g
i 2 g o [1JIB-06:ixk i [T/IB-00MiH; o MOXKIUBICTE 5
) Lg o GopMyBaHHSI 3BITHOCTI; komyHikartii 3 @CC A
= e [linucanns Ta BianpaBka. | BiJCYTHSL.
¢ Beosepcist MEDoc o [lpauoe TinbKH 3 e ["apHa indopmariiiina
a 3BITHICTSG. IUTATHUMH KJIFOYaMH. MiATPUMKA; =
=G e MOXJIMBICTh KOMYHIKALl 3 5 ,; ‘E
g % DOHJIOM COLICTpaxy; S 3 X
< £ e 3pyunuii intepdeiic; S EE
S Re e [ToryxHuii pyHKIIOHAT, = % 5
O m g =

e ABTOMAaTHYHE OHOBJICHHSI;
e BebGcepsic.

Jxepeno: moOymoBaHO aBTOPOM CaMOCTIHHO Ha OCHOBI iH(opmarii 3 oimiifHUX CaliTiB pO3pOOHHKIB

o6 ckopuctarucs nuGpoBUMHU cepBicaMH ab0 €-JOKYMEHTOOOIroM, Oyxraiarepam Ta
KepiBHUKAM Tpeba MaTH €JIEKTPOHHMM mianuc 3riiHo 3akony Ykpainu Bix 05 sxoBTHsa 2017 poky
Ne2155-VIII “Tlpo enmexkTpoHHi A0Bipdi mociayru“. IHpopmamiro 1momo HOro OTpUMaHHS Ta
KBaTi(hiKOBaHUX HAJlaBadiB €JIEKTPOHHUX JOBIPUMX MOCHYT (iX KUIBKICTh — 19) MOXHA 3HATH HA
cairTi MinictepcTBa Ta Kowmitery 1 poBoi TpaHncopmarii VYkpainu
(https://thedigital.gov.ua/news/yak-oformiti-elektronniy-pidpis).[2]

Otxe (yHKIIOHAIBbHI MOJJIMBOCTI BCIX €JIEKTPOHHUX CEpBICIB BHCOKi; OHOBIICHHS
MpPOTrpamMHOTO 3a0e3leueHHsT BIIOYBAEThCS B aKTyaJlbHMM MPOMDKOK dacy; 1H(opMartiiHoi
HOIATPUMKH TOTpeOye BCe MEHIE KOPUCTYBadiB, TOMY SIK BHUKOPHUCTaHHS OE3KOLITOBHOIO
nporpaMHoro 3a0esnedyeHHss 3 Tabiaumi 1 popiBHioe 37%, 10 CBIAYUTH MPO BHUCOKY
KOMIT IOTEPHY TPaMOTHICTh OyXrairepiB. 3 IOCHiKEHHX IMporpam Haiigopoxdoro € “MEDoc”
ta “COTA” (Bim 3000 rpH Ha pik), a HaigemeBmow — ~KabiHeT IIaTHUKA MOAATKIB”
(6e3komToBHO). Bucokuii Bicotok kopuctyBanHs miatHuM “MEDoc*“-om (37%) cBiguuTh mpo
rapay penytaiito po3pooHuka TOB «M.E.JIOK» Ta 3aiinaroi panime Baromoi Himm Ha IT-
puHKy. 3BiTHICTH 10 JlepkaBHOi ickanbHoi cimyx6u, Ilenciiinoro ¢onny VYxkpainu Ta
JepxaBHOT cITy>kOM CTaTUCTUKU MOKHA 1mojiaTu 3a gornoMoror “MEDoc”, “Conara”, “FreeZvit”
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(mo Crartuctuku Tinbku (iH3BiT), “Kabiner miuatHuka nmogatkie” ta “COTA”. BigzHauumo, 110
Tutbku twiatHi nporpamu: “MEDoc”, "COTA” Tta “ConaTta” MalOThb MOXJIMBICTH TOJAHHSI
IOKyMeHTiB 10 DoHay CoOLiadbHOTO CTpaxyBaHHS 3 THMYAacOBOi BTpaTH Ipare3laTHOCTI.
be3komToBHI mporpaMHi 3acobu Takoi MOXKJIMBOCTI HE MaloThb. Bubip Tiel um iHIIOI mporpamu
abo BeOcepBicy Cy0’€KTOM TOCIOAApPIOBaHHS Oynae 3alexaTH Big MOTPed, MOKIHMBOCTEH,
PO3MipiB MAMPUEMCTBA Ta BUTPATaMH HA MPUI0AHHS TPOTPAMH.
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E®EKTUBHI IPABUJIA TAUM MEHEJKMEHTY JIJISI BYXTAJITEPA

OcTtaHHIM YacoM aKTHBi3yBajacs yBara MpakTHKIB O TaliM-MEHEIKMEHTY SIK CKJIaIOBOi
JacTUHU yrpaBiuiHHg. DaxiBHiB I[IKaBUTh, IO TaKe TalM-MEHEI)KMEHT, SIK HaJaroJuTH
parioHalbHEe BUKOPHCTaHHS 4acy, 3 YpaxyBaHHSM TOTo (hakTopy, IO 4ac HE MOXHA MOYYTH,
JTOTOPKHYTHUCH, TOOAYUTH, aJle MOYKHA BUMIPSITH.

BBakaeTncs, 1110 yacy mpuTaMaHHa IIiKaBa OCOOJIMBICTh - CKUIBKK O yacy He Oyso, Horo
3aBXKJM HE BUCTa4a€e. besayMOBHO, mepeBaraMu TUX, XTO BMJIO BOJIOJII€ MPABUJIAMH YITPABIiHHS
4acoM Ta 3AIMCHIOE MOro paIliOHAJIbHUM PO3MOii, € mpodeciiHe 3pocTaHHs Ta mpodeciiiHe
CaMOYTBEp/UKEHHS. YCi MaloTh 24 TOoauHU B 1001, ajie OAHI HE BCTUTAIOTh HIYOTO, KOJIM 1HIII
IIYKAIOTh JOJATKOBY po0oTy. OTXKe, 32 PaxXyHOK SIKHX IHCTPYMEHTIB TaliM-MEHE/DKMEHTY CTaTh
JIOJIMHOIO JIPYToi Kareropii 3 mpodeciero Oyxranrepa?

TepmiH «TaiiM-MEeHEIKMEHT» MOXOAUTH B/l aHMITIHCHKOTO time-management, 110 B IepeKiai
O3HAua€ «yMpaBIiHHSA YacoM». Bapro 3a3HaunTH, MO «TaliM-MEHEIKMEHT» € aOCTPaKTHOIO
KaTeropi€ro, TaKk K yNpPaBJIiHHSA YaCOM B MPUPO/Il HE iCHYeE. YTIPaBIATH MOXKHA BCIM THM, Ha 1[0 MU
MOKEMO CIIPSIMYBaTH CBii BIUIMB. BIumHyTH Ha yac HeMOXxiauBo. Haiikparne, 1mo mMoxxe 3po0ouTu
JIOIMHA — YCBIJIOMHTH TPUPOAY 4Yacy Ta HABUUTUCh BHKOPHCTOBYBATH HOro €(EKTHUBHO 3
ypaxyBaHHSIM HOTO 0COOIMBOCTEH (0OMEKEHOCTI Ta 0€3MOBOPOTHOCTI TUIHHY) [1].

3BepHEMO yBary Ha MpaBuiia yrpasiiHHsA. OHUM 13 HAWMEPIINX 1 HAMTOJOBHIIIMX MPaBUIT
€ TIaHyBaHHS 1 Biyanizanis. [Ipupona moauHN HAMAITOBaHAa TAKUM YMHOM, IO 1H(OpMaIlio B
rOJIOBI HEMOXKIIMBO TPUMATH BIOpsIKOBaHO. He MokHa OyTHM BIIEBHEHHMH, IO 3aBJaHHS HE
3a0ynethcs. OqHak, e He 3HIMA€E BIAMOBIJAIBHOCTI 3a HOTO BUKOHAHHS. PimeHHs icCHye 1 Mae
6e3niu popm. Sk TpuMaTH BCi cBOI cripaBu BHopsiikoBaHo? [lnanyBanHs 1 3anMCyBaHHS - A1€BUN
croci®d YHUKHEHHS MPOTaBUH B poOoTi. BidyanizyBatu CBill 1j1aH MOXJIUBO Oyb-/1€: B OJIOKHOTI,
Ha JIOIIL, B €JIEKTPOHHOMY (hopMmaTi. Bask1MBUM €I€eMEHTOM € BUITMCYBAaHHS YCiX CBOIX CIpaB i
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