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IIEHTHYHICTh OCOBUCTOCTI SIK IIPOEKIISA ii CBITOIJISAY (B KOHTEKCTI
TEHJAEHLIA HAYKOBOI CIIAJIMHU KHIBCbKOI HIKOJIU ®LIOCO®II
KYJIbTYPH)

[IpobGnema 1IEHTHYHOCTI, SIKa MOB'sI3aHa 3 BU3HAYCHHSIM OCOOMCTICTIO CBOTO «SI», 3a CBOIM
3HAYCHHSM BUXOAMTH Ha OJHE 3 MEPIINX MICIb B CYy4YaCHOMY JI€MOKPATUYHOMY CYCHUIBCTBI, SIKE
MPOToJIOIye MPaBO BUOOPY JIFOJUHOIO CBOTO «SI» y cuTyalii MHOXKMHHOCTI MOXuBocTeil. He
3BaKAIOYM HA YHCENBHICTh HAYKOBOI JITEpaTypH 3 MPOOJIEMH 1ICHTUYHOCTI, B Hill HEOCTaTHBO
yBaru OPUIIICHO 3B’S3KY 1AEHTUYHOCTI 31 cBiTorsiioM. CaMme Iie CIIOHYKAa€ 3BEPHYTUCH JI0
JDKEpe BITYM3HSHOI HayKoBOi crmammuHu KuiBcbkoi mkomm ¢inocodii KympTypu, B LEHTpI
JOCTIIKEHb K01 € mpobiieMa CBITOTIISALY, @ TAKOXK 3aKJIa/IeHO TEHACHIII PO3TisiAaTi CBITOTIISI
JFO/IMHMU SIK 11 1IEHTUYHICTh Y 0COOMCTICHOMY BUMIpI.

MeTo10710T1€10 JOCTIIKEHHS € ICTOPUKO-TICUXO0JIOT1YHA 1HTEepIIpeTallis HayKOBUX HKEPEl, 1110
HaIekaTh 10 crnammuad KuiBcbkoi mkomu dimocodii kymbrypu. 30KpeMa, BHKOPHUCTAHO
IHTEpIPETAIiI0 CBITOIJISIY JIFOUHU, SIK 3MICTOBHUI BHSB i CBIJOMOCT1 Y OKpPEMOTO 1HAMBIA.

OG6’€eKTOM JTOCIIKEHHS BUBHAUYEHO- 1IEHTUYHICTh OCOOUCTOCTI, SIK BUSIBJICHHS 11 CBITOTIISIY,
MpeIMETOM—1eHTUYHICTh 0COOUCTOCTI, SIK MPOEKIIis 11 CBITOTIISALY.

Merta: Ha OCHOBI CBITOTJISAHO - A@HTPOIOJIOTIYHOI KOHUEMNIl, po3po0JIeHOT MUCIUTENIMU
KuiBcbkoi mkonu ¢inocodii KyabTypH, MpoaHali3yBaTH 1JEHTUYHICTh OCOOUCTOCTI SIK MPOEKIIi0
il CBITOTIISI Y.

CyTHICTIO CBITOIIISITHO - aHTponojoriunoi koHuenii KuiBcekoi mkomu ¢inocodii KyabTypu
€ npo0jemMa CBITOTJISAY OCOOMCTOCTI, SIKa pO3IJIsAaeThes, MO-Meplle, Y napagurMi BiTHOIIEHHS
«JTIOJIUHA-CBIT»; TO-ApYyre, SK 3MICTOBE HAMOBHEHHS CBIJOMOCTI, 3MICT SKOTO BHM3HAYA€THCS
«CBITOM» (CB1AOMOCTI ©€3 CBITOIJISIAY HE OyBa€); MO-TPETE, CBITOIIISI PO3IIIAIAETHCS, SIK TaKe
BITHOIIIEHHSI 70 CBITYy, $KE€ OIOCEPENKOBAHO I1HIAMBIAYaTbHUM JOCBIIOM, TOOTO SK «SI»
0COOHMCTOCTI; TI0- YETBEPTE, CBITOTIISI JTFOJUHU PO3TIISAAETHCS SIK BITHOIIICHHS JIFOJMHH JI0 CBITY,
IO OTIOCEPEKOBYETHCS ii YYTTEBICTIO (BBEICHO KATETOPII0 «CBITOBIAHOIICHHS AJI BUSHAUCHHS
1€ 0COOIUBOCTI).

I3 po3ymiHHS CBITOIJISAY JIOAMHHU, K YCBimomieHHs i1 «SI» ocobucrocTi, B pakypci
CBITOTJIS,AHO-aHTPONOJIOrTYHOT  KoHUenmii mkoian KwuiBcbkoi mkomu dinocodii KyabTypHu
BUIUJIMBAE, 10 «IACHTUYHICTH OCOOMCTOCTI» € KOHIIETITOM, B SIKOMY CBIT JIFOJIMHU B1TOOpaXeHO SIK
IHAUBIAyanbHa (opma CBITOINIALY JIOAMHM, IO HPOEKTYETbCSd B HIAW HE TUIBKM SIK 3aci0d
BioOpaskeHHs, Mi3HAHHA, a U K (opMa CaMOCBIIOMOCTI ¥ IIIJICTIOKIaIaHHs, 110 BUHUKAIOThH 1
PO3BUBAIOTHCS Y TUTHHI PO3MAITOTO OCBOEHHS CBITY JIFOJUHOIO.

3 po3risiAy CBITOIMISAAY K 1HAUBIAYaIbHOI (POPMH HOTO BUSBIEHHS Y OCOOMCTOCTI BUILJIMBAE,
0 1IGHTUYHICTh OCOOMCTOCTI € 1i CBITOIVISIIOM, SIKMH TIPOEKTYETHCS B 1JIEHTHYHOCTI.
[lcuxonoriyHuif MexaHi3M NpoeKIii CBITOINIALY Ha 1IEHTMYHICTh OCOOMCTOCTI CIUPA€ETHCS Ha
acolllaTHBHY BJIACTUBICTh MUCIIEHHS, SIKA TOJISATA€ Y 3aTHOCTI CTBOPIOBATH 3B 3KH MK PI3HUMU
SIBUIIIAMU 3aBJASKH TOOYIOBI y3aralbHEHHUX CTpAaTeriil uepe3 MOeAHAHHS i[Ied 3 pI3HUX ramysen
JIOCBITYy, IO JOTIOMara€ BUWTH Ha JOCATHEHHS MOCTaBJIeHOI 3amadi. [Ipoekiiis CBITOTIALY B
IIEHTUYHOCTI OCOOMCTOCTI BiZOYBA€THCSA 33 3aKOHOM PEIMIIPOKHOCTI, 3TiAHO 3 SKUM 3MICT
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CTPYKTYPHUX CKJIQJIOBUX CBITOTJISIIY Ta IJEHTUYHOCTI, CIIBIIQJA0OYU 32 CBOEIO CYTHICTIO,
TpaHC()OPMYETHCS Y BIIMOBITHOCTI 3 1HIUBIAYaIbHUM JOCBIIOM.

I3 ananizy onocepenkoBy0U0i (PyHKIIT UyTTEBOCTI Y BIIHOMICHH] JIOJAWHU JI0 CBITY BUILTUBAE,
110 3MICTOBI XapaKTEPUCTUKU 1IEHTUYHOCTI OCOOMCTOCTI € MPOEKITI€I0 i1 CBIAOMOCTI Ha Pi3HHUX
piBHSAX uyTT€BOCTI. [l XapaKTepHCTUKU IHIMBIAYaJbHOTO BHUMIpPY Ta YYTTEBO-EMOIIHHOT
3a0apBIEHOCTI CBITOIVISIAY JIIOJMHU ICHYE KaTeropis «CTaBJICHHs», SK TMPOEKIis Kareropii
«cBitoBinHomeHHs» (B. IlluHKapyk) Ha XapakTepUCTHKY 1IEHTHYHOCTI OCOOMCTOCTI, B AKii
MIJKPECIIOEThCA 11 JYXOBHO-UYTTEBA CTOpOHA. B yKkpaiHChKiil MOBI MOHSTTS «CTaBJICHHS» Mae
aKCEOJIOT1YHUI BiITIHOK, TOOTO BMillye B cOOi LIHHICHE BiTHOLICHHS, SIKE BKJIIOYAE TYXOBHI
iHHOCTI JFoAuHU. OTKE CBITOTJISA, SIK CBITOBIIHOIIEHHS (BIJHOIICHHS Y MapaaurMi «JII0IMHA-
CBIT») MPOEKTYETHCS B 1IEHTUYHOCTI OCOOMCTOCTI, SIK ii CTAaBJICHHS A0 CBIiTy. [[s BU3HAYCHHS
0COOJIMBOCTEH CTPYKTYPHUX CKJIQJIOBHUX CBITOIVISY JIIOAMHU iX 3a0apBJICHICTIO YYTTEBICTIO
BUKOPDHUCTAaHO TaKy CHCTEMY KaTeropii, Mo po3poOJeHO KHIBCBKMMH HayKOBISIMHU
(«CBITOCTIpUHHATTSA», «CBITOPO3YMIHHS», «CBITOBIAYYTTSA» Ta «CBITONMEPETBOPEHHS»), SKi
BiJIIIOBIJAIOTh TPUKOMITOHEHTHIM CTPYKTYPi CBIJOMOCTI 0COOMCTOCTI (KOTHITUBHA, aheKTUBHA Ta
KOHATUBHA CKJIa/0Bl). UyTTEBICTb, SK MPOEKIis CKIAAOBUX CBITOIVISIIY Ha PI3HUX PIBHSX
CTPYKTYPHHUX CKJIQJIOBHX 1IEHTHYHOCTI OCOOMCTOCTI BUSBIAETHCS y ocobmuBux ¢opmax. Tak,
OCOOJIMBICTIO TPOEKIII «CBITOCIPUIHATTS» Ta «CBITOPO3YMIHHS» Ha KOTHITUBHY CKJIQJOBY
IZIGHTUYHOCTI OCOOMCTOCTI € T€, M0 YYTTEBICTh TpaHCPOPMYETHCS B HIH y (Popmi «kapTHHU
CBITY», a y CBITOpO3yMiHHI - Yy opmi «oOpa3y cBiTy». UyTTeBICTh y «CBITONEPETBOPEHHI»
TPaHCPOPMYETHCS Y KOHATHBHOMY KOMITOHEHTI 1JICHTHYHOCTI OCOOHMCTOCTI y (popMi BHIIUX
MOYYTTiB [MOpaib, i1eal, Bipa, Halis, JJI0OOB, T1IHICTh, yecTh Tomlo (B. [lnnkapyk)].

Ha ocHOBi 3acTOCyBaHHSI METOJOJIOTIi iCTOPHUKO-TICHXOJOTiUHOI iHTepHpeTamii HayKOBUX
JDKepen, 1o Hanmexarb A0 crnagmuHd KuiBcekoi mikonu Qinocodii KynbTypu BH3HAUEHO
IICHTHYHICTh OCOOMCTOCTI SIK MPOEKIIIT 11 CB1IOMOCTI.

[lepcnekTHBOIO MOAANBIIOTO JOCHIDKEHHS € PO3KPUTTS 3MICTy Ta CYTHOCTI CBITOIJIAAY
0COOMCTOCTI, SIK BUSBJICHHS 11 1/IEGHTUYHOCT] B CY4aCHUX YMOBaXx.
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MANAGEMENT OF THE QUALITY OF SERVICES IN CLINICAL DIAGNOSTICS

Laboratory medicine is the most important component of the field of health care because it is
the clinical diagnostics (CD) of medical institutions that provide the basic information that allows
you to assess the patient's health, monitor the dynamics of treatment, and predict the future state.
Based on this, the results of laboratory diagnostics are of national importance as a tool for
monitoring the state of citizens' health. The main criteria for the advantages of CD at the current
stage of the development of the medical field are the quality, accuracy, and timeliness of the
obtained research results. The quality of laboratory services must be formed and ensured at all
stages: from the moment of determining their need and the collection of biological material
throughout the entire period of research and until the results are issued.

The strategy of reforming CD in Ukraine is focused on the international requirements of this
industry, in particular on the implementation of international quality standards of the ISO 9001
series [1] and the creation of effective quality management systems (QMS). The QMS provides
coordinated actions that direct and control the organization's activities related to quality. In the
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